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CHILDREN IN CARE — VIEWPOINT SURVEY 
740. Hon STEPHEN DAWSON to the Minister for Child Protection: 
I refer to the recent Sunday Times article entitled “Health fears for WA children in care” about the Department 
for Child Protection and Family Support’s Viewpoint survey of children in the care of the chief executive 
officer. 
(1) Will the minister table the full results of the survey with all the names of the individual children 

removed to ensure privacy? 
(2) If not, why not? 
(3) Can the minister explain why almost 50 per cent of children surveyed do not participate in regular 

social and recreational activities and almost one in five do not attend school regularly? 
(4) What steps is the minister taking to ensure that all children in the care of the CEO attend school and 

participate in social and recreational activities? 
(5) Will the minister guarantee that every child in the care of the CEO will be provided with regular social 

and recreational activities in line with community expectations? 
Hon HELEN MORTON replied: 
I thank the member for asking the question. 
(1)–(2) I did not have notice of parts (1) and (2). The rest of the question followed according to a question of 

which I had been provided with some notice.  
(3) All children in care are encouraged and supported to participate in social and recreational activities. 

Each child is asked what activities they enjoy, how often they are able to do them and what other 
activities they would like to try, and these responses are followed up. The child protection worker 
follows up with those children who have indicated they did not attend school every day or were not 
happy at school. This involves working in partnership with the child, the education officer, their school, 
their carer and any other key significant people in their lives to address any issues or concerns the child 
may have. It is important to note that despite facing complex and difficult situations, 81 per cent of 
children who responded to Viewpoint said that they were happy at school or attended every day. 

(4) Care planning provides the forum for addressing each individual child’s particular education, social and 
recreation needs identified by and for the child. Each district office has an education officer who 
follows up on the education needs, progress and school attendance of every child in care. 

(5) Every child in care is encouraged and supported to participate in social and recreational activities 
according to their individual circumstances and what is available in their community. 

In parts (1) and (2), the member asked me why I would not provide the survey information with the 
names of the children removed from the survey. I will read my notes on the question because I think 
this will help the member understand why that may not be possible. The full Viewpoint report will not 
be released publicly for those reasons of identifying children. As the member is aware, a summary and 
key findings of the Viewpoint report were provided as part of my ministerial statement to the house 
today. Viewpoint is a confidential case management tool. It is important to remember that the young 
people who participate in the survey consent to their responses being used in their individual care plan 
reviews, as well as collectively to inform service improvement, but they do not provide consent to 
have their responses made public, or scrutinised by the media. It is further noted in the document that 
this provision is critical for ensuring that this group of already vulnerable young people feel confident 
and comfortable with the use of their data to continue to provide open, honest and forthright 
information. 

For me, the issue is about providing that information, even de-identified information, in a specific, one-
on-one case, which is really what the member is asking for, such as individual responses from the 900 
children. When they respond to that information, it goes to an independent agency called Viewpoint; it 
is there at an agency level. The information that subsequently goes back to the Department for Child 
Protection and Family Support is information that the agency has released to the department and it is 
used, where it is appropriate to be used, on an individual child basis—for example, if the child is 
expressing some concerns that need to be followed up. I do not know, as I stand here, whether the 
department actually gets all the 900 responses by name or, if the individual name is removed, we would 
be able to get each of those 900 children’s responses. 
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Hon Stephen Dawson: You said this survey replaces the previous CREATE survey. The page you tabled this 
morning is a disgrace, because it doesn’t give any information and it certainly doesn’t look after these children 
and make sure that their issues are being addressed. 

Hon HELEN MORTON: I totally disagree with what the member is saying, and I think it is based on his lack 
of understanding of what Viewpoint actually provides and the amount of information — 

Several members interjected. 

The PRESIDENT: Order! Resume your seat, minister. Order! If the interjections have finished, I can give the 
minister the call to wrap up her answer, which I think she was getting very close to doing. 

Hon HELEN MORTON: I know that it is difficult, sometimes, for members opposite to realise that the level of 
detail in the information that they want may not be available to them. The summary of information that they 
have already been able to get gives them the level of information that is able to be produced from that report 
against the standards that are required under the department’s national reporting requirements. I do not know, as 
I stand here, whether I can get the level of information, even from the department, that the member wants, or 
whether Viewpoint provides the whole 900 individual responses one by one, or whether it chooses those areas 
that it needs the department to follow up on, but I am going to ask that question and I will find out. 
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